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Privacy Information Management System

ISO/IEC 27701

Responsibilities | Management Controls
Documentation Requirements

What Are the Benefits of ISO 27701?

Structured Privacy Management

Standardised processes help clarify responsibilities, management activities, and documentation requirements, reducing gaps
and inconsistencies in the handling of personal information.
Strengthening Trust with Customers and Partners

An increasing number of organisations assess a supplier’s privacy management capabilities during selection. Certification
supports organisations in demonstrating accountability and a disciplined approach to managing personal information.
Supporting Global Privacy Compliance Needs

Whether responding to GDPR, China's Personal Information Protection Law, or specific privacy expectations from overseas
customers, ISO/IEC 27701 provides an auditable management system that enables organisations to address varied compliance
requirements. Clear processes and defined responsibilities help reduce legal and reputational risks associated with privacy,
representing a forward-looking investment in organisational governance.

Building a Robust Management Foundation

A well-established privacy information management system enables consistent practices across product development,

partnership engagement, and internal operations. When aligned with ISO/IEC 27001, organisations benefit from a coherent
management structure that supports long-term development.

Applicable Scenarios

The standard applies to organisations acting as controllers or processors of personally identifiable information (PlIl), regardless of
their size, sector, or structure, including private enterprises, public bodies, and non-profit organisations.
ISO/IEC 27701 is particularly valuable for organisations that handle significant volumes of personal information or are subject to

privacy-related expectations from customers, partners, or regulatory environments. It is well suited to a range of common

scenarios, such as:
« Online platforms, SaaS solutions, and mobile applications
« Healthcare, education, financial services, and other privacy-sensitive sectors
« Businesses working with international brands or major clients that require demonstrable privacy controls
« Organisations seeking to strengthen data management as part of wider business development
The standard is especially relevant for organisations establishing or developing a Privacy Information Management System

(PIMS), providing a structured foundation for ongoing privacy governance and compliance activities.
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ISO/IEC 27701 helps organisations identify and manage risks
related to personal data, supporting the security, integrity,
and confidentiality of privacy information. As an extension to
ISO/IEC 27001, it introduces additional privacy requirements

for establishing and maintaining a Privacy Information
Management System (PIMS). The standard provides a clear
structure for managing personal information, ensuring
defined responsibilities, processing activities, and
documentation across employee, customer, and user data.

Why You Should Choose Amtivo

Internationally Recognised Certification Body

As a UKAS-accredited certification body, Amtivo issues certificates that include the UKAS mark, helping organisations demonstrate
recognised conformity.

Global Expertise with Local Insight

With experience across multiple countries and a strong understanding of the operating environment in China, Amtivo is able to
recognise the practical needs and organisational contexts that shape privacy and information management.

Professional and Reliable Audit Team

Our auditors focus on understanding the organisation’s operating context and conduct assessments in a clear and structured manner.
All audit conclusions are based strictly on the requirements of the standard, ensuring a professional, objective and consistent process.
Established Project Experience

We have delivered numerous ISO/IEC 27001 assessments and built a solid base of project experience. This work has contributed to long-
term trust from organisations across different sectors and has supported ongoing collaboration with many clients.

Contact us to Get a Quote

If your organisation is progressing work in privacy management, customer
compliance requirements, or information security, we would be pleased to discuss
your certification needs. We can provide details on the assessment process,
scheduling and relevant requirements, as well as a quotation to help you understand
the overall timeline and steps involved.

Amtivo is accredited by UKAS (United Kingdom Accreditation Service) for ISO 27001
and issues certificates bearing the UKAS mark within the scope of this accreditation.
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