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Public Cloud Protection of Personally
Identifiable Information

ISO/IEC 27018

Non-voluntary, Non-marketing
Geographic Transparency | Data Return & Destruction

What Are the Benefits of ISO/IEC 270182

Strengthening customer trust

ISO/IEC 27018 certification demonstrates an organisation’s capability to manage and protect personally identifiable information
(PI) within public cloud environments. This is particularly relevant for sectors such as finance, healthcare, and technology, where
privacy expectations are high and assurance is frequently required by clients.

Supporting privacy regulatory obligations

When responding to privacy regulations such as the General Data Protection Regulation (GDPR) and China’s Personal
Information Protection Law (PIPL), ISO/IEC 27018 provides auditable controls and documented evidence of structured privacy
management practices, supporting ongoing compliance and risk management activities.

Improving operational consistency

By standardising controls across the full lifecycle of personal data in the cloud, organisations can manage, record, and review
data processing activities more effectively, supporting both internal governance and external assurance requirements.
Suitable for international business environments

As a widely recognised international standard, ISO/IEC 27018 supports organisations operating across borders, supply chains,
and global customer networks by demonstrating a consistent approach to cloud privacy management.

Certification Scope and Applicable Scenarios

ISO/IEC 27018 applies specifically to cloud service providers acting as Pl processors. Certification is relevant to organisations
operating under the following service models:

Infrastructure as a Service (laaS)

Providers responsible for delivering compute, storage, and network resources. Certification supports assurance that physical and
virtual environments are appropriately controlled to protect personal data through isolation and security measures.

Platform as a Service (PaaS)

Providers offering databases, middleware, or development platforms. Given the scale of data indexing and processing within
these environments, ISO/IEC 27018 demonstrates transparency and control over data handling activities.

Software as a Service (SaaS)

Providers delivering cloud-based applications such as ERP, CRM, HRM, and collaboration tools. These organisations often process

large volumes of end-user personal data and represent one of the most common certification scenarios.
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ISO/IEC 27018 is an international code of practice focused on
the protection of personal data in public cloud
environments. Structurally, it is not a standalone standard,

but an extension to ISO/IEC 27001, addressing privacy-
specific controls for cloud service providers that process
personal data on behalf of customers.

Why You Should Choose Amtivo

Structured expertise in information security and privacy audits

Amtivo has long-standing experience in auditing information security and privacy management systems, with a strong understanding
of how organisations manage personal data within cloud environments. This provides a solid foundation for ISO/IEC 27018 certification
activities.

Audit teams familiar with cloud operating models

Auditors understand common cloud service structures, data flows, access controls, and responsibility models, enabling audits that reflect
real operational conditions rather than theoretical assumptions.

Experience across regions and digital operating models

Operating across multiple regions, Amtivo understands how organisations manage digital operations, cloud adoption, and data
processing in different regulatory and business contexts, supporting accurate interpretation during audits.

Consistent audit methodology and service delivery

Audits are conducted using a structured, evidence-based approach, focusing on standard requirements, documented records, and
operational evidence. Findings are presented clearly and objectively, supporting a reliable certification experience.

Contact us to Get a Quote

ISO/IEC 27018 certification is often a key requirement for cloud service providers
seeking to work with large enterprise clients and operate within regulated markets.
Contact Amtivo to learn more about the certification process, audit arrangements,
and quotation options.
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